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Importance of Providing Great Customer Service
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¢ Best Practices/Tipsfor Customer Service/Support via Email 4
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. On boarding New Customer “Service Employees 9
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\ Guideinesfor Handling Customers Complaints 10
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1. Different Typesof Hotels

2. Different Departmentsin a Hotel.

3. Front Office Department of a Hotel

4. Food and Beverage Department of a Hotel

5. Reservation processand typesin a Five Stare Hotel

6. Distance L earning: Causes, Advantages and Disadvantages
7. Hotel Room Typesand Type of Accommodation

8. New trendsin Hotel Types

9. Why did you choosethefield of Hotel to specialized in it?

10. The Importance of L earning Foreign languages for your career.
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